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A new dental benefit for our members!
Get $1,500 with the Dental Flex Card
to help pay for dental services

Why you need it
As a CareOregon Advantage Member, your 
dental services like regular exams, cleanings 
and dentures are paid for by your Medicaid 
coverage. But what if you have other dental 
needs that Medicare or Medicaid don’t cover? 
The NEW Dental Flex Card can be used for 
costs beyond what Medicare or Medicaid 
covers, helping you extend your coverage 
where you need it most.

How it works
Your card will be mailed to you shortly after 
you enroll, with instructions on how to use it. 
This pre-loaded card can be used to cover 
costs up to the set amount of $1,500 to help 
pay for dental services that Medicare or 
Medicaid doesn’t cover, or only partly covers.* 
You can use the money for things like:

	⊲ Crowns
	⊲ Root canals
	⊲ Dentures
	⊲ Nightguards and more

*Cosmetic services are not covered
If you do not have a regular dental provider, 
contact your Medicaid dental plan for help 
with finding one. Your provider will get to 
know your mouth and your health. They will 
also make sure you get all your free Medicaid 
dental benefits. And they work with your 
Dental Flex Card for services not covered by 
your Medicare or Medicaid.

How to use it
The money on your card is only available for 
one calendar year. Any money left on your 
card at the end of the year will expire. It does 
not carry over to the next year. 

Questions? 
Call us at 503-416-4279 or toll-free  
888-712-3258, TTY 711. 
Hours: 
8 a.m. to 8 p.m. seven days a week,  
October 1 to March 31
8 a.m. to 8 p.m. Monday through Friday,  
April 1 to September 30
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