CareOregon
Advantage

OAnckpMuHauma AaBNAETCH NPOTUBO3aKOHHOM

[1porpamma CareOregon Advantage cobntogaert AencTByolme
denepanbHble 3aKOHbl O TPAaXAaHCKMX NMpaBax 1 He OoMnycKaeTt
NPOABNEHNA ANCKPUMUHAUMN, NCKTIOYEHUA UM MHOTO OTHOLLEHWS
K KOMY-/IMOO Ha OCHOBAaHMKM PAacOBOW NMPUHALANEXHOCTH, LIBETA
KOXMW, HALMOHA/IbHOIO MPOUCXOXAEHNS, BO3PAaCTa, Ha/IM4ymng
OrpaHn4YeHHbIX BO3MOXHOCTEN 300P0OBbYA, MO, PENNTNO3HbIX
yoexaeHun, reHOepHOW MOEHTUYHOCTIY, CEKCYATbHOW OpUEHTaLNnN,
CeEMENHOro NoOXeHNs, COCTOAHNA 340P0OBbSA UM NOTPEOHOCTU B
MeONLUMHCKMX YCyrax.

NMporpamma CareOregon Advantage:

» [penocTtaBnaeT 6ecnnaTHyo NOMOLLb W YCIYTrn AnLam C
OrPaHNYEHHbBbIMU BO3MOXHOCTAMMU O19 TOrO, YTOObI MO3BOMUTH
MM BECTU C HaMW NPOOYKTUBHbLIN ONANOT, KaK HanpuMep:

» YCNYTrn KBAMPULNPOBAHHbLIX CypaonepeBOOUNKOB;

» MHPOPMAaLUMIO B APYTruX popMaTax (KPYMHbIM WPUOT,
ayano 3anncb, AOCTYMHbIE 3/1EKTPOHHbIE GOPMaATHI,
npoune GopmMartbl).

» [NpenocTtaBngaeT 6becnnaTHble YCyrn NnepeBoaYnkoB
AMUam, Ons KOTopbIX aHIIMACKNI 93blK HE ABNAETCH
POAHbLIM, KaK Hanpumep:

» YCNYTUn KBATMPUUNPOBAHHbBIX MEPEBOOYNKOB,
» MHPOPMAUMIO, NEPEBEOEHHYIO HA APYrne A3bIKW.

Ecnn Bbl HyXKaaetechb B NOAOOHbLIX yCyrax, odpaTtntecb B OTAES
obcnyxnBaHua kKaneHToB nporpaMmmbl CareOregon Advantage.
Ecnn Bbl nonaraete, 4to nporpamma CareOregon Advantage

He cMorna obecneynTb BaM NpefocTaBrieHne atux yYCayr, Ui
COTPYOHUKN MPOrpaMmMbl KAKUM-TO APYriM CoCOOOM NPOABUIN
OVNCKPUMUHALMIO MO MPU3HAKY PacOBOW MPUHAAIEXHOCTH, LIBETA
KOXMW, HAUMOHA/IbHOIo NPOUCXOXAeHNH, BO3PacTa, Ha/ln4ymng
OrpaHn4YeHHbIX BO3MOXHOCTEN 340P0OBbY, N0/a, PENNTNO3HbIX
yoexaeHu, reHoepHon NOeHTUYHOCTU, CEKCYalbHOM OpUeHTaLmMN,



CEMEHOro NoOXEHUA, COCTOAHNSA 300POBbSA UK NOTPEOHOCTN B
MeONLNHCKNX YCyrax, Bbl MOXETE NodaTh Xanoby KOopaAnHaTopy
oTaena no PacCMOTPEHUIO Xanoob:

KoopanHaTop oTaena no pacCMOTPEHMUIO Xanob
315 SW Fifth Ave
Portland, OR 97204

Toll-free: 888-712-3258

TTY. /M

Fax: 503-416-1313

[1o 3. noute: customerservice@careoregon.org

B HTepHeTe: careoregonadvantage.org/contact-us

Bbl MOXXeTe noaaTb Xasnoby IMYHO, NO noyTte, pakcy
U 3/1. nouTe.

Ecnv BaMm Hy>XHa MOMOLLb B Nogade xanobbl, COTPYAHUKN oTaeNa
00Cy>XMBaHUSA KTMEHTOB MOTOBbLI MOMOYb BaM. Bbl Takxke MoxeTte
noaath »anoby O HapYLUEHUN rpaXKaaHCKMX npas B OT1aen no
rpaXagaHCckum npasam npun MMHUCTEPCTBE 34PaBOOXPaHEHUS U
coumansHbix cnyxd CLUA (U.S. Department of Health and Human
Services, Office for Civil Rights), B an1ekTpoOHHOM BUAE, NCMOMb3Y4
BeO-noptan Otaena no rpaxkgaHCkMM npaBam, KOTOPbIA HAXOAMUTCH
no agpecy ocrportal.hhs.gov/ocr/smartscreen/main.jsf, no noute
Nan No tenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Toll-free: 800-368-1019

TDD: 800-537-7697

[1o 3. noute: OCRComplaint@hhs.gov

B IHTepHeTe: ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Last updated 12/12/2023

@ CareOregon’
careoregonadvantage.org ; Advantage

COA-23675000-RU-1212



