CareOregon
Advantage

Phan biét Doi xii la Hanh vi Bat hop phap

CareOregon Advantage tuan thl luadt dan quyén hién hanh cla
Lién bang va khéng phan biét déi xU, loai trl hodac déi x(t khac
biét v&i bat ky ai dua trén can ban chiing toc, mau da, nguén goc
qudc gia, tudi tdc, khuyét tat, gidi tinh, tén gido, ban dang gidi tinh,
khuynh hudng tinh duc, tinh trang hén nhan, tinh trang sudc khoe
hodc nhu cdu vé cdc dich vu chadm sdc suc khde.

CareOregon Advantage:

» Cung cap quyén ti€p can binh dang cho ca nam va nt dudi
18 tudi dén vai cac co s, dich vu va diéu tri thich dang phu
hop v6i ORS 417.270.

» Cung cap ho tro va cac dich vu mién phi cho nhiing ngudi
c6 khuyét tat nham gidp ho giao ti€p hiéu qua vdi ching toi,
chang han nhu:

» Cac thong dich vién ngdn nglt ky hiéu di tiéu chuén
» Cac ban tin bang cdc dinh dang khac (in kho I6n, thu
am, cac dinh dang dién tf co thé truy cap, cac dinh

dang khac)

» Cung cép dich vu ngon ngl mién phi cho nhiing ngudi khéng
théng thao tiéng Anh, chang han nhu:

» Cac thong dich vién di tiéu chuén
» Thong tin viét bang ngdn nglt khac

Néu quy vi can nhiing dich vu nay, hdy lién hé véi B6 phan Dich
Vu Khdch Hang clia CareOregon Advantage. N&u quy vi tin rang
CareOregon Advantage d3 khéng cung cdp nhiing dich vu nay
hodc da phan biét doi x(f theo cdch khdc dua tr én can ban chlng
tOc, mau da, nguodn gdc qudc gia, tudi tac, tinh trang khuyét tat,
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hodc gidi tinh, ton gido, ban dang gidi tinh, khuynh hudng tinh duc,
tinh trang hén nhan, tinh trang stc khde hodc nhu cau vé céc dich
vu cham sdc suc khoe, quy vi cd thé khiéu nai vai:

Diéu phdi vién Khiéu nai
315 SW Fifth Ave
Portland, OR 97204

Toll-free: 888-712-3258

TTY. 71

Fax: 503-416-1313

Email: customerservice@careoregon.org

Truc tuyén: careoregonadvantage.org/contact-us

Quy vi c6 thé dén van phong dé khiéu nai truc tié€p hoac
gui don khiéu nai qua buu dién, fax, hoac email.

Néu quy vi can gilp dd vai viéc khiéu nai, B6 phan Dich Vu Khéach
Hang cé thé gilp quy vi. Quy vi cling cé thé ndép don khiéu nai vé
dan quyén dén Van phong Dan Quyén (Office of Civil Rights) thudc
BO Y t& va Dich vu Nhan sinh Hoa Ky (U.S. Department of Health
and Human Services) bang hinh thuc dién tir théng qua Cong
Thong tin vé Khiéu nai cla Van phong Dan quyén (Office for Civil
Rights Complaint Portal) trén trang ocrportal.hhs.gov/ocr/portal/
lobby.jsf, hoac gUi thu hodc goi dién thoai dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Toll-free: 800-368-1019

TDD: 800-537-7697

Email: OCRComplaint@hhs.gov

Truc tuyé&n: ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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