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CareOregon’ + | Send medical Member Customer Service

¥ CareOregon Toll-free 1-888-712-3258
Member: Plan: Advantage
MEMBER NAME COA PLUS HMO-POS SNP PO Box 40328 TTY/TDD m
< Member ID: Portland, OR
Primary Care Provider: ) )
MCHD MID-COUNTY HEALTH ~ X999999Z 972400328 Provider Customer Service
CENTER RXBIN: 123456 Eledm ic Payer ID; | Portland area 503-416-4100
Phone: 503-988-3601 RXPCN: CORMCARE 93975 Toll-free 1-800-224-4840
5 RxGrp: CORMCARE Send pharmacy

Med lcarel& Issuer: 80840 claims to: Pharmacy Provider Line 1-866-325-7344

Prescription Drug Coverage CMS H5859-001 OptumRx

PO Box 5206 VSP (Vision) 1-800-877-7195

This card is for identification only and does not certify eligibility.
For admissions and out-of-network care, please call
Customer Service.
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2, BHEEFRSE
(503-416-4279 B % ZREE1E 888-712-3258) iEH HIF, =\
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F8 s (ARAHLAR) ;5 & AT LIEREE 800-MEDICARE
(800-633-4227) 3k 800-368-1019 Tk TTY 800-537-7697 [E 1
[a] Office for Civil Rights (BRI AZE) IREKIF.

SECTION 1 Our plan must honor your rights and cultural

sensitivities as a member of the plan

Section 1.1 We must provide information in a way that
works for you and consistent with your cultural
sensitivities (in languages other than English, in
braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical
and non-clinical, are provided in a culturally competent manner
and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or
those with diverse cultural and ethnic backgrounds. Examples
of how a plan may meet these accessibility requirements
include, but are not limited to provision of translator services,
interpreter services, teletypewriters, or TTY (text telephone or
teletypewriter phone) connection.
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Our plan has free interpreter services available to answer
guestions from non-English speaking members. We can also
give you information in braille, in large print, or other alternate
formats at no cost if you need it. We are required to give you
information about the plan’s benefits in a format that is
accessible and appropriate for you. To get information from us
in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of
direct access to a women’s health specialist within the
network for women’s routine and preventive health care
services.

If providers in the plan’s network for a specialty are not
available, it is the plan’s responsibility to locate specialty
providers outside the network who will provide you with the
necessary care. In this case, you will only pay in-network cost
sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need,
call the plan for information on where to go to obtain this
service at in-network cost sharing.

If you have any trouble getting information from our planin a
format that is accessible and appropriate for you, please call to
file a grievance with Customer Service at 503-416-4279, or toll-
free, 888-712-3258. Hours are: October 1 to March 31, seven
days a week from 8 a.m. to 8 p.m. You may also file a complaint
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with Medicare by calling 800-MEDICARE (800-633-4227) or
directly with the Office for Civil Rights 800-368-1019 or TTY
800-537-7697.

SECCION 1 Nuestro plan debe respetar sus derechos y
aspectos culturales como miembro del plan

Seccion 1.1 Debemos facilitarle la informacion de forma
que le resulte util y contemple los aspectos
culturales (en idiomas distintos del inglés, en
braille, en letra grande u otros formatos
alternativos, etc.)

Su plan tiene la obligacion de garantizar que se contemplen los
aspectos culturales al prestar cada servicio, ya sea clinico o no,
y que estos sean accesibles para todos los miembros, incluidos
los que tienen un dominio limitado del inglés, capacidad
limitada de lectura, incapacidad auditiva o diversos origenes
culturales y étnicos. Algunos ejemplos de cdmo un plan puede
cumplir estos requisitos de accesibilidad son |a prestacion de
servicios de traduccion, servicios de interpretacion, teletipos o
conexion TTY (teléfono de texto o teletipo).

Nuestro plan dispone de servicios gratuitos de interpretacion
para responder a las preguntas de los miembros que no hablan
inglés. También podemos brindarle informacion en braille, en
letra grande o en otros formatos alternativos de forma gratuita
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si lo necesita. Estamos obligados a facilitarle informacién sobre
los beneficios del plan en un formato accesible y adecuado para
usted. Para recibir la informacidn de la forma que mas le
convenga, llame al Servicio de Atencidn al Cliente.

Nuestro plan esta obligado a ofrecer a las mujeres inscritas la
opcion de acceder directamente a un especialista en salud
femenina dentro de la red para los servicios de cuidado de Ia
salud de rutina y preventiva de la mujer.

Si los proveedores de la red del plan para una especialidad no
estan disponibles, el plan debe localizar proveedores de la
especialidad fuera de la red que le proporcionen la atencidn
necesaria. En este caso, solo pagara los costos compartidos
dentro de la red. Si no encuentra especialistas en la red del
plan que cubran un servicio que usted necesita, llame al plan
para que le informen sobre donde acudir para obtener este
servicio a un costo compartido dentro de la red.

Si tiene algun problema para obtener informacidn de nuestro
plan en un formato accesible y adecuado para usted, llame para
presentar una queja al Servicio de Atencion al Cliente al
503-416-4279 o a la linea gratuita 888-712-3258. El horario es
del 1 de octubre al 31 de marzo, los siete dias de |la semana de
8 a.m. a 8 p.m. También puede presentar una queja a Medicare
llamando al 800-MEDICARE (800-633-4227) o directamente a la
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Office for Civil Rights (Oficina de Derechos Civiles) al 800-368-
1019 o TTY 800-537-7697.
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PASAEN 1 Haw nnaH gonxkeH yBaKaTb BallU npasa u
KY/IbTYPHble 0CO6EHHOCTU KaK y4aCTHUKA
nnaHa

Paspgen 1.1 Mbl 4onKHbI NpeaocTaBNATb UHPOpMaALUIO
VAO06HbIM gnsa Bac cnocobom B COOTBETCTBUM C
BalUMMM KYNbTYPHbIMU 0COBeHHOCTAMM
(Ha apyrux asbikax, Kpome aHIAUIACKOTO,
wpudptom bpannsa, KpynHoim wpudprtom nnm B
APYrnx anbTepHaTUBHbLIX popmartax, u 1.4,.)

Balu nnaH AO/XKEH rapaHTUPOBaTb, YTO BCE YCAYIU, KaK
KNMHUYECKUE, TaK N HEKIMHUYECKNE, NPeaoCTaBAATCA C
YYETOM KYNbTYPHbIX OCOBOEHHOCTEN N AOCTYMHbI ANA BCEX
YY4aACTHMKOB, BK/1HOYaA ML, C OTPAHNYEHHbIM 3HaHUEM
aHT/IMMCKOTrOo A3blKa, OrPaHMYEHHbIMM HaBblIKaMM YTEHUS,
HapyLWeHUAMWU Cayxa AU NnL, C PAa3IMYHbIMWN KYJbTYPHbIMU
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0COOEHHOCTAMM U STHUYECKMM NpoUcxoxaeHnem. Mpmumepsl
TOro, Kak N1aH MOXET COOTBETCTBOBATb 3TUM TpeboBaHUAM
NOCTYNHOCTU, BKAKOYAOT, MOMUMO NPOYEro, npeaocTaBsieHne
YCNyr NepeBoaYmMKa, YCAYr YCTHOro NepeBoa4YmnKa, Tenetamna
nnn noakntodeHms TTY (TenedoH AnA TEKCTOBbLIX COOOLLLEHUN
Mnn TenedoH c TeNIETannom).

B Hawem nnaHe ectb becnnaTHbIe YCAYrM NepPeBOAYNKA,
NO3BONAKOLLNE OTBEYATb HAa BONPOCHI Y4aCTHUKOB, He
rOBOPALLMNX MNO-aHI/IMUCKN. Mbl TaKKe morxkem 6ecnnaTtHo
npeaocTaBuUTb Bam MHbopmauuto wpndrtom bpannsa, KpynHbim
WPNGTOM UK B APYTMX a/ibTEPHATUBHBIX POopMaTax, eCim Bam
3TO HYXHO. Mbl 0643aHbl NPeaoCTaBUTb BaM MHPOPMALUIO O
npenmyLLecTBax niaHa B AOCTYNHOM U NOAXOAALLEM ANA BaC
dopmarte. YT06bI NONYUYMTL OT HAC MHPOPMALMIO B NOAXOAALLEM
AnAa sac popmare, obpatutecob B OTAEN KIMEHTCKOTO
obcnyKuBaHus.

Halw nnaH AoNXKeH NpeaocTaBuTb YH4ACTHMLAM KEHCKOro nona
BO3MOXHOCTb NPAMOr0o 40CTyNa K CNeuuanmcTy nNo KeHCKomy
3[10POBbIO B PaMKax CETU ANS NONYYEHUA CTAHAAPTHbIX U
NPOOUNAKTUYECKUX MEANLMHCKUX YCAYT ANA KEHLLUMH.

Ecnu B ceTv nnaHa HeT NOoCTaBLLMKOB YC/YT MO KaKoN-1nMbo
CneuuanbHOCTH, NaH HeCeT OTBETCTBEHHOCTb 3a NMOUCK
HeceTeBbIX CMeLnannu3npPOBaHHbIX NOCTABLMKOB YCAYT,
KOTopble NpeaocTaBAT BaM HEOOX0AMMYIO MOMOLLb. B 3Tom
c/lyyae Bbl N1IaTUTE TONIbKO CETEBYIO YacTb A0/IEBOrO y4acTUs.
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Ecnun Bbl OKa3anncb B CUTyaUumn, KOrga B CETU NiaHa HeT
CNeuuanncToB, OKa3blBalOLWMX HEOOXoa4MMY0 Bam yCayry,
NO3BOHUTE B NNaH, YTODObI y3HaTb, KyAa 06paTnUTbCA, YTOODI
MONYYUTb 3TY YCAYTY COFNIaCHO A0NE€BOMY Y4aCTUIO B CETH.

Ecan y Bac BO3HUKAM Npobaembl ¢ nony4yeHnem nHpopmaumnm
No HaweMmy NAaHy B A0CTYNHOM M NoaxoaAlwem Anda Bac
dbopmaTe, NO3BOHUTE N NoganTe Kanoby B OTAEN KIMEHTCKOro
obcnyxmBaHma no tenepoHy 503-416-4279 vam no
6ecnnatHomy Homepy 888-712-3258. paduk paboTbi: C 1
okTA6ps no 31 mapTta 6e3 BbixoaHbIx ¢ 08:00 ao 20:00. Bbl
MOKeTe TaK»Ke noaaTb Kanoby B Medicare, no3soHMB800-
MEDICARE (800-633-4227) nnu Hanpamyto B Office for Civil
Rights (Oduc no 3awmTte rparkaaHckmx npas) 800-368-1019 mnau
TTY 800-537-7697.

PHAN 1 Chwong trinh ctia chuiing t6i phai tén trong
quyén va sw nhay cam vé van héa cla quy vi
v@i tw cach 1a hoi vién cia chwong trinh

Phan 1.1 Chung t6i phai cung cap thong tin theo cach
thirc phu ho'p véi quy vi cling nhu sy nhay cam
vé van héa clia quy vi (bang cac ngon ngir khac
ngoai ti€éng Anh, bang chi¥ néi, chit in khé 1&n
hoac cac dinh dang thay thé khac, v.v.)

Chuwong trinh cta quy vi phai dam bao rang tat ca cac dich vu,
ca |Am sang va phi ldm sang, déu duoc cung cdp theo cach thirc
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phU hop vé mat van hda va co thé tié€p can dwoc doi vdi tat ca
nhirng ngudi ghi danh tham gia, ké ca nhirng ngudi ¢ trinh dé
ti€éng Anh han ché, ky nang doc han ché, ngudi khiém thinh
hodc nhitng nguwdi cd ngudn géc van hda va dan tdc da dang. Vi
du vé cdch mdt chuong trinh c¢d thé dap &ng cc yéu ciu vé kha
nang tiép can nay bao gbm, nhung khéng chi gbm, & viéc cung
cap dich vu bién dich, dich vu théng dich, may danh chit tir xa
hodc két nGi TTY (dién thoai van ban hodc dién thoai danh may
tw xa).

Chuong trinh clia chung téi cé san dich vu thdng dich mién phi
dé gidi dap thac mac cda cac hdi vién khéng ndi tiéng Anh.
Chung t6i cling c6 thé cung cap mién phi cho quy vi théng tin &
dinh dang chit néi braille, ban in khé 1én hodc cdc dinh dang
thay thé khac néu quy vi cadn. Ching t6i phai cung cip cho quy
vi thdng tin vé cac quyén lgi cia chuong trinh & dinh dang c6
thé tiép can va phu hop vdi quy vi. D& nhan théng tin tir ching
t6i theo cach thirc phu hop vai quy vi, vui long goi cho ban Dich
vu Khach hang.

Chuong trinh cia ching t6i phai cung cap cho nhirng nguoi
ghi danh la nir gidi quyén lywa chon ti€p can truc tiép vai bac st
chuyén khoa vé sirc khde phu nit trong mang lwdi, dé nhan
cac dich vu cham séc strc khoe phong nglra va dinh ky cho phu
nir.
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Néu khdng c6 nha cung cap dich vu chuyén khoa trong mang
lwdi cia chuong trinh, thi trach nhiém cda chwong trinh [a tim
cac nha cung cap dich vu chuyén khoa bén ngoai mang luvgi dé
cung cap cho quy vi dich vu cham sdc can thiét. Trong truong
hop nay, quy vij sé chi thanh toan khoan chia sé chi phi trong
mang ludi. Néu quy vi roi vao tinh huéng khéng cé bac st
chuyén khoa nao trong mang ludi ca chuong trinh dai tho
cho dich vu ma quy vi can, h3y goi cho chwong trinh dé biét
théng tin vé noi can dén dé nhan duwoc dich vu nay vai mire
chia sé chi phi trong mang ludi.

Néu quy vi gap bat ky khé khan nao trong viéc nhan thoéng tin
tir chuong trinh cta ching téi & dinh dang dé tiép can va phu
hop véi quy vi, vui long goi dién dé giri khiéu nai véi ban Dich
vu Khach hang theo s& 503-416-4279 hodc s6 dién thoai mién
phi 888-712-3258. Thoi gian: Ngay

1 Thang Muoi dén ngay 31 Thang Ba, bay ngay mot tuan tir 8
gidy sdng dén 8 gidr tdi. Quy vi cling ¢4 thé ndp don khiéu nai vdi
Medicare bang cach goi t&i 800-MEDICARE (800-633-4227)
hodc truc tiép tdi Office for Civil Rights (Van phong Phu trach vé
Dan quyén) 800-368-1019 hoac

TTY 800-537-7697.
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HIRA, = AR BRIER BRI M E SR 1TA TS
529, THERINEIER,
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BRI ERRFPENETICERMA N ARREENRL, X
IR YE t S8 =R E SRR IER D ARERE R,
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RPN ANERUKRZRANETICRMEMET NEERE
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A RIINF], BNEERE—1PmEx (B
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NARFZBANBRERRTL ?
o HMBERRERNETTEEAERTRIEE,
o FRTMNIFRAIN, IFEREERE BRMBA T NTIRMF
S A HIPEERANERNALRN, #I/FEAXEZEHS
BRI 20 ZE IR ATEN BT BEF A,

o BRLEBHIBRALEARASIKRGSENBEIFA, It
BHBIE R L E R ITTITFEEK,

o BNBEANTFEREBRBNEEIG LR RERE

/BN O

o BT EE BT Medicare ITAARAN B IHRIFIZEEA,
H b FAIFEEE Medicare 12 IR EE, HA
DIRER D BB A A ARIE X E R, 2R Medicare
RAENEER TR EMAE, NWESRERKRE
FEAEMPIT, B8, ERINMEHEZFHE—INRT®A
H1E B
R ANUEEERERERH THRINFEMAHEE

R AN ENEERTUREFNEETICRARRAICRE!
Ko FATAIUAEINERE FNBRA, SR ENERI I /Y
EI7ICTIA{TH I EIE, FEERERRRFHFTTREL, Fx
IS ENET RERHEESIFREEEN ZIAITEE,
WHWHH%WE’]{LfE AR T IR M B AU S A 3t
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NRIEN D NRRE BRATFELEDSEN, BHBEFKR

F B,

ANBREE CareOregon Advantage Plus FY Notice of Privacy
Practices, BJZ/ A M uh
(careoregonadvantage.org/privacypolicies) 3%EX, =& &
WA LIS B R FIRFES, ERkEEAERREAN (BEREBE
DIARFMHEE)

F1ax Bl RERERTY, HieHEMEUR
ZHRAARBRSEXER

/£ N CareOregon Advantage Plus FY s A B IXMANA 7 5%
% iME B
RSB EUTEAER, BEEEFPRSBEL

o RiHXIBVMEXIER, #10, HEEESIHEARITIM B IR
SEIMEXE R,

o XNTRIMBIREEMABNEXRER, XBRANENKE
N AR LS R IR I E A E S8 U R E A m N iR
HE[TFIAE X E B,

o T NEIREBRUKRFERZENERERNIELIETRR
AN, 26 32/ME 4ZRETETIFRSZIEXER, %
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5 EM% 6 EiRft 7 D B A SAFREERIE X E
o RERERSFIUKLZEAAJLIRIFERERNEXER.
BIBRE T X TIBERPEBEBETARET RS D
R mAE R AR B ARXREEZEXRNER, &
9 BEXRETHEXRBRARALERE (LN LIF)
HI1E B

B155% BN IAZFEFRHEAMGH FERRENRF

RBANEBNTRESNRTEEARASSEFRERX R

7E

2 AN B RMNEEMEMETT RERAENRIGERE B

TRR M E LI 5Z TR 77 2R R IR R IE A R 7 it

B,

R ANTNENTRDSE5EIMXETRERE, N THEHE

SEARRFRESTENRESLRT, X@mANASHE

e TRREBMBREARE, THLEGANHY B BRIEHTS
HFME R A%, ReRy BRAZ D SEEEARIT A
R Hp B ERAATTNIRHAVEXINE, B
NEBEAYHZEMEA,

o TN, THEPERN B SIFES RANERMNK, 0R
MEskif s T EAAEETFESRT, WaiE
RIS AR A, IR E ] DI R BRI SLI AT,
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o LN, TR ABIEBE(AHEZFRET, EFSEE
FERSHEBETIREIINF] (BMERERNTIES
) o SWANERSZIEFAZ, HA, WREIHRAES
By EIEAn, RN ESEERNER, AXmA
ETT%@EE\—H‘E S E

TiEBITHHEET REN, ZRAGDIESTRMNEIRBIITI
B, AMIESREHEEERA ML EBITHE ETRER
., MBHERER, X ABNFKAEEXINNITH, X&
&, EA (ZEE)

o ELEBITHHATEN, BEE—MmPmEmEIE, BFE
NEENFILURE B ETT RE.

o TEBITHMH ATERN, BRENEERMEPEIZHE ©t
AR A B H AN (A A B IR R T 1P,

FELZEERT, R AR TR 5 REIEESCHEHIR I
SFEEIFIER. T4t advance directive (FNEEITIERE) Y
KARIFNZFVE T HE[E], advance directive (FZcETT I8
) HIRB SEEERENET (RMEBIRINBE S,
ANARIETT advance directive (FScEITIER"Ek) LUK HIE
R, 1B NI IETRIAT -

o FRENFANE, AIMNENN, HEeTEESFE LN BREE
¥k HX advance directive
(FidcEfFiE~EEk) . BN, MEERIRMA Medicare 18
* 12 BERIAHLR 7] LUR M advance directive (TSR ST 5
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TER) o BHAILBRARFPRFBERBULE (BXRBIE
DIARFMHEE)

o EERHILZR, LIEEEIMMHEREREBIE, BiCE
N—1 R, BAZE RILERINEE B S w1z 3
1,

o JFRIARFHEXAL, TEMERER, NIFLIHFREIAR
XFENEEUAREERFIEENHX AR, HEME
RE, ERJLUGRIARL FERIEKR A, BEXRKE— N
TSR A,

T NB BB S EF B 22 advance directive

(TcEFiEREK) 19, BETF—RRIFRTEERR.

o El1HOEELZEMAcTHIESET advance
directive (FMCETIETREK)

o MEERMAZEZEEMSRETSIEREK, ERSIEEIFEOIE
EREEZEIE,

Eic, B LARRBIEE MEETFiER~E (BREEER
NEEERELE) . BRELEINE, TEREEE
advance directive (FiCEEFIERTE) , TAIAGTNEREL
MIE 28X (3 AL B8 I =k i 15 o

REEET AT RITANAALE ?

MRIEBEZET MEETIEREx, HEIARNEESERFFR
BEE AR, Za]LIEER RS =T [ Oregon Board of
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Medical Examiners (971-673-2700 =k % ZREE1E : 877-254-
6263) IRHIXIF, THEZK :
Oregon Board of Medical Examiners

1500 SW First Avenue, Suite 260
Portland, OR 97201

Flex ZBRAFVURHBRFABERFRREHRE S
BORTE

NBEEMAEE, R, FRBREAERSGEL LR, N
51256 9 EXEUE I, TIEZ B KMHARRE., B L
2R, BMNDARFENFZEA,

F17% ZRRANARFRREXR TR ARZEE
E AN 2AZE ?

BRI, BERERNAIALE
MBI NATERE, RE. REL R #E. BRIk
E10 (55 . 8. MEASEEMZ I AN EXFHY,
RS ANHREREER), NINKEEEDES DRSS
BT EHNRNAE 800-368-1019 =k TTY 800-537-7697, =k
EZHESEALYEMPENDLOE,
Hih 7 XS0
NEZHENATE B AR F R ANF] REENEE,
BEEMEXE, RIS KA IEFREZAYOI

o HAILIEEBEFIRFBER.




2024 & {CareOregon Advantage Plus) &{RTT(EIERRH 251
5 8 B /AN 5HEE

o MAEJLIERER SHIP, FIEHREFE 2 EZE 315,

o MOJLIBEREEINMERIFIBURANNE ; FIEFEE
£ 2E5H 6T,

o TE, MRUJLIEEE Medicare : 800-MEDICARE (800-633-
4227) (BEA7X. §X24 /M) (TTY 877-486-
2048) .

F18%k MARSEXREARMNEZER

BRI OB U T RERINE XX APFHINEZER :
o HAILIMBEFIRSEB.
o IZOILIBEB SHIP, FIEHREF 2EFE 3T,
o HA]LLEX % Medicare,

o & A]LATAIC) Medicare MUk [5]152 8k T 24 HE AR
Medicare Rights & Protections, (HhR¥)5kEXE%
 :
medicare.gov/Pubs/pdf/11534-Medicare-Rights-
and-Protections.pdf. )

o IE, EAILIENER : 800-MEDICARE (800-633-
4227) (BE7X. §X24 /1) (TTY 877-486-
2048) ,

E27i A MZBEARBRNETEE

TERT R ANFEME LT SEI, B EFAEED, B
BB = AR5 ER,



http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
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1. TIEERII0IBZE Medicare A {REF] £ 2 Medicaid &£
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ARRESMEDRAE, HRIZBFEHR FHIEHITIFEN

s

o REFWMRAIgEME A FBE1ERIFER,
BTYREBIEERBENZEAMERERDY, ENEEE
REE, THRERWLERNENETEEERMIFITLE,
NMERETEE B RNESFETER. N THEBE T
ZEAMLEARTE, EHABRSERDFROFEMESN, &
laa T AERNE,
F2 RIFEZERNNIECEBIRERE
FHAIPERT N TR EA B, BRI AN AR T X E M H A
HAEHRF, BRIMMPEXSZSEEEKRIFN, Kk, &
NZ R X R B P ARSS B S SKAE BN, BERLEBR T, &A]
BRAEEREBEANALXALTHEDSIES, U TEAT
BE N IR LB Bh Y P A SEAAR,
State Health Insurance Assistance Program (SHIP) .
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Medicare
4, 8] LUBK 2 Medicare S :KA5B), 20ANEX R Medicare :

o REJLIENEE 800-MEDICARE (800-633-4227) (&F 7
K. BXK24 /0K o TTY BFPMZENER 877-486-2048,

o AT LLIFIB] Medicare ML (medicare.gov) .
YRR L@ Oregon Health Plan (Medicaid) 3XEXHEEBAFN{E

o

ANEMIB DN E Z(E BAASEN, 83 r] LUEL 3 Oregon
Health Plan (Medicaid) , XX TFEINELZ Oregon Health Plan
HY LM%
o MIAILURYT OHP % ZRE FARSSER1E © 800-273-0557,
TTY FAFP R ERER 711,
o HRILURKER FHBH
oregonhealthplan.changes@dhsoha.state.or.us
o H@BIILUT ML T EFHIEE complaint form (% ik
%) : apps.state.or.us/Forms/Served/he3001.pdf.
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