
Have a confirmed diagnosis of diabetes or chronic heart failure

Have been hospitalized in the last 12 months

Have a need for intensive care coordination

Those eligible receive $50 per month 
(up to $600 per year) to spend on 
healthy food items and fresh produce. 
Funds are automatically loaded onto the 
CareOregon Advantage CareCard on 
the first of each month.

CareOregon Advantage Plus (HMO D-SNP) 
offers a special supplemental benefit for 
chronically ill members (SSBCI).

*To qualify for the SSBCI benefit, you must:
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Questions? Call Customer Service at 888-712-3258 or TTY 711. Our hours are 
8 a.m. to 8 p.m. seven days a week, October 1 to March 31, and 8 a.m. to 8 p.m. 
Monday through Friday, April 1 to September 30. 
CareOregon Advantage Plus is an HMO D-SNP with a Medicare/Medicaid contract. 
Enrollment in CareOregon Advantage Plus depends on contract renewal.
You can get this document in other languages, large print, braille or a format you 
prefer. You also have the right to an interpreter. You can get help from a certified or 
qualified health care interpreter. This help is free. Call 888-712-3258, TTY 711, or tell 
your provider. We accept relay calls. 
The benefits mentioned are a part of special supplemental program for the 
chronically ill. Members must be diagnosed with diabetes mellitus or chronic heart 
failure and meet certain criteria. Not all members qualify.
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