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English

You can get this document in other languages, large print, braille or a
format you prefer. You have the right to an interpreter. You can get help
from a certified or qualified also health care interpreter. This help is free.
Call 888-712-3258, TTY 711, or tell your provider. We accept relay calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencién
médica certificado o calificado. Esta ayuda es gratuita. Llame

al 888-712-3258, TTY 711 o inférmeselo a su proveedor. Aceptamos
llamadas de retransmision.

Vietnamese
Quy vi co thé tai xudng tai liéu nay bang ngdn nglt khac, chitin Lén, chir
noi hodc vdi dinh dang mong mudn. Quy vi ciing cé quyén yéu cau mot
thong dich vién. Quy vi cd thé nhan dugc su trg gitp tir mot théng dich
vién cham séc sirc khde co6 trinh dd hoac cé chirng nhan. Dich vu nay La
mién phi. Goi tdi s6 888-712-3258, TTY 711 hodc théng bao véi nha
cung cap cua quy vi. Chung t6i chap nhan cac cudc goi chuyén tiép.
Arabic
Dl das by ol JuS b ol 6yl ailel dassell ois (e Jgasdl cliSou
liSay azyio wle Jgazll (b gl Loyl eyl abass guuis b gl
Oloas Jxo o Jddo gl daine )56 o>yio dacluo e Jgoxll
08U Lail bl Olicluadl 0ia (e Jgo=dl cliSay . dixall alc )l
doazl oaio 5l ol 711 e ol cailg)l doas e ol 888-712-3258
izl doas juc 83ylgdl WladBodl Jusi el Lol
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Dari - Afghan Persian
io)ls b iy bz S olz o305 sl b ) s gl ailgise Loud
Sy @S 2l @z plized Leud u)sly Cuway a0 2z Leus S
Suad alad le>y Kol auwilgie louds il @il alad lo>)ys
L.l Bl SeS il .08 SaS bulpi azlg b sooo Cuélie 0aui
25630 395 0aiiS Sl by S Guled TTY 711 .888-712-3258 o) Louis
o414 uwo |y (Relay Calls) (Jiil sla Gwled b

Russian

OTOT AOKYMEHT MOXXHO NO/YYUTb Ha APYrnX A3blKax, KPYNHbIM
LpndTOM, WpUPTOM bpainna nnu B ApyroM npegnoymtaeMom popmare.
KpoMe Toro, Bbl UMeeTe npaBo 3anpoCcuTb YyCNyru yCTHOro
nepesoaymka. Bol MOXeTe NoyyYnTb NOMOLLL ANNTIOMUPOBAHHOIO NN
KBannduuMpoBaHHOIo yCTHOIo nepesogynka, cneumanm3npyroLlerocs
B 06n1acTn MeguuUmMHblL. OTU yCnyru npeaocTasnatoTca 6ecnnartHo.
[lo3BOHMTE NO HOMepy 888-712-3258 (TTY: 711) nnu obpatmntecs K
cBoeMy Bpayy. Mbl NpUHMMAEM peTpaHCIUPyeMble 3BOHKMU.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 888-712-3258,
TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka magalka culus.
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Traditional Chinese (Cantonese)

WOIDIERLEMES - K72 - EXAABEERE VR X
N - i ARESROZFERMEEZFRE - Mol DUIEARE
SaENERRENZEINEESED ERENEREN - &
B EE 888-712-3258 - HRIEENASEMHE A LB HREH] TTY 711 178

) SV FIBRRIF IR AT - FIE ALY -

Simplified Chinese (Mandarin)

BOJLBRBUEMES. KA. EXaEERAVBIVRHENZ
A, ISABRGREEMEREHAVEREDE, T LUNEIAIIE
S ERAIET REOIFERABEREER., XIFEERZER, 1B
2F8 888-712-3258, MfEsIE SR A TIBIAT] TIY 711 H{TE

18, SSAERIRS RIS, Bl == gAY,

Korean

2 A= 02 oY, 2 XL A EE o7 25t AL E
N&E = JASLCHESHSHAE 28 He|7F AL
AASES 2XSIFAHL A E S AE Q2 MR YA =22
P = JASUCL O X2 FE2 MSE L CH M}
888-712-3258(TTY 711)'H EE = BT M| S A0 A 225t Al

SA Hete B Qs
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw kopwe
nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor ngonuk
aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku ika ir mei
tongeni chiaku ren peekin aninsin health care. Ei sokkun aninis ese pwan
kamo. Kokori nampa 888-712-3258, TTY 711, ika pworous ngeni noumw
we tokter ren. Kich mei pwan etiwa kokkon an emon epwe wisen atoura.

Ukrainian

Llein LOKyMeHT MOXXHa OTpMMaTK B Nepeknagi iHLWOoK MOBOLO,
HaOpyKOBaHWUM BENUKUM LLPUPTOM, LIPUPTOM bpainna abo B iHLLIOMY
3py4yHOMy and Bac ¢popmari. KpiM T0ro, BM MaeTe nNpaBo Ha NOCNYrv yCHOro
nepeknagayva. Bu moxerte ckopucratuca nocnyramm guniomMoBaHoro abo
KBanipikoBaHOro yCHOro nepeknanava, Ak crnewjianiayetbca B ranyai
OXOPOHW 300p0oB’A. Taki nocyrn HaaarTbCA 6€3KOLLTOBHO.
3aTtenedoHyinTe 3a HoMepoM 888-712-3258 TTY711 abo 3BepHiTLCA 10
CBOro nikapa. Mn npniMaeMo BUKINKN B peXXnMi peTpaHcnALii.

Farsi
(o b iy sl i (%00 slagly a1y siw ol Jwilgive Lauis
o=y Syl augly G leuds (uized 0uiS Cld 393 olgxy LB 3 |
LS|_)|_) L_;\.L.qu_LQJ LSLQu.L_ob,o U\_(bl_o_w ro.?_).u) LSJ )| _)..u|9.JUw J.J).LSJ SeS
o) louis U .l (&l SaS cul w1 SeS cuslis 335l b dolialgS
711 o)lauis b (TTY) wliadi 0Biwd Gayb 1 Sy Lwles 888-712-3258
eMbl 393 iloyd Wloas saidydlyl 4 |y £ gog0 U wauiS Jols julad
oS o iy dy sla juled jl Lo . ausd
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Ambharic

LUTTNIE NAAT 2T12PFI NTFAAP UTAPRFI NNLLA ML
NMaCM-+ $CRT M TT &FAA: NHenTILI® ANTCAT, PAR97 T+
A+ AAPT: AD-PT NAD- DL I NP+ NAD- PMT ATANNN
ANTCAT, ACEF )T LFAN: U ACSF 18 10 ML
888-712-3258T TTY 711 L2/ ML TP AAPLNP £774: PLAL NN
MEPFYT ATPNAATY:

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in braille
sau in formatul preferat. De asemenea, aveti dreptul la un interpret.
Puteti obtine asistenta de la un interpret aprobat sau calificat in
domeniul medical. Asistenta este gratuita. Sunati la 888-712-3258,

TTY 711 sau contactati furnizorul. Acceptam apeluri prin centrala.

Khmer/Cambodian

HRHGS §UTNISAMNIIS NN IEINIS] S HAS?
Hﬁ;zmu g'spmwmz—m@ﬁm@

HRAEISASS §UDSHRUNTURNUENSANRIRI
Hr—wmasgmcﬂSmsmmﬁﬁumpmmmﬁmm@mmemm
twmmsmﬁmmqjﬁtﬁutms UENSTIMUSUSUIN e
SSWISIRUNSHSSASIGY UEIwTIgiunisiius
888-712-3258, TTY 711 UCAUI NI SR Uit nIUnI L
tﬁmggmwﬁmnmgjmgumsugﬂ
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Burmese
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Swalhili

Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 888-712-3258, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.
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BRI, MERSXE, BEE— (FHR&EERER)
1FItbER(E], &0] ALY Original Medicare S HT X 18 AY
Medicare 2R aa1T X,

QR BB AR S X e & EHF ALY, BSHNBEBARR
fEF. BEL=RES 800-772-1213 (TTY A 437 800-
325-0778) o
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H24% REARBEGEEE

Medicare 2R ITX /IR mANNEEE ARG EAETE
ERIA T, NRERAKETA ITHIZmABEE,
Medicare (Centers for Medicare & Medicaid Services) B[]
CareOregon Advantage Plus, & ULEKAY, CareOregon
Advantage Plus AIUEFEERIZ R

F3YP EESAEZR
F31% RITRERF

EEIREBA TR EARBIARSS AR TEM 4825 5 M KA 75 25
H—_I-) Tﬁﬂa/u\Equ\—Fo /L,\J\_F_lszI:KET %&Z}_\IQ\E/] Medicaid
FUNRERY Medicaid ~&H CareOregon BIE,

WNERIEAY Medicaid B CareOregon B2, =R FEH LA

R B RSP IEIPIEALSR BRI 2. XEKRERZRE

FEB CareOregon Advantage Plus B RS L, BRI {18

HIf2 A [a) @,
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PR S EFIN
= D1~ :
@ Agci{aegggn' Medical claims to: { Member Customer Service
CareOregon Advantage i Portland area 503-416-4279
Member: Member ID: PO Box 40328 i Toll-free 888-712-3258
MEMBER NAME X9999997 Portland, OR i TTY/TDD 711
. — i 97240-0328 . .
Primary Care Provider: Plan: : Provider Custemer Service
MCHD MID-COUNTY HEALTH=CQA RS HMO D-SNP Payer ID: 93975 : Portland area 503-416-4100
CENTER ! . .\ [Tellfree 800-224-4840
Phone: 503888-3601 R GARE Pharmacy gaimeyi: B\ .
: : OptumRx : :*Pharmacy Provider 866-325-7344
RxGrp: CORMCARE PO Box 5206 i .
Medicare}& g\juselr-i:ssagﬁgm Lisle, IL 60532-5206 NationsVision 877-492-5560
Prescription Drug Coverage :

This card is for identification only and does not certify

Dlemse call Customer Sence. o oo
BEE R AERBEIITHINm A, 70ERER Medicare 21,
A. BERIREARETIRS. NREERH Medicare =51
iE CareOregon Advantage Plus =51k, ErRJaEEE BT
EEETARG TR, 1BREXERE Medicare o WRE
FEERARS. IREXMFIRSS S0 Medicare - HEERYIGER
R (WFRAIRKINLK) , AJEEEKEH T Medicare
+o
MRIFHA DRI =R R, BRIWE, BIULRIHBERF
AR5 EF 503-416-4279 T % 25 F31E 888-712-3258 (TTY A 14
¥1711), N IREERNZFT=o

F32F RMUHERR

(fEAEZ R) careoregonadvantage.org/providersearch &
IR T ARBSRINMESREENMAET IR & Ty E. M
KIFHE 21e 5 LB UWEIRM AR 280X 25
OMB, BEMBEEMAZE, #HL/EFE 0938-1051 (BRUHRZE:
2026 £ 8 A 31 H)
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DHNEENHEMET®REZ AL, BETEE. WHET
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BB B IR HE RS ETIPIEMARS . REEHRN
BERIEREE, NErneiiftm. BEER2BREFRNS, &
ENEATRENSERS RIS EHTAIREAMARSHY
B « XIEIMEMNTARSS LI CareOregon Advantage Plus ¥
WERMIMEHEENIBH .

O] 1702 B] M ih careoregonadvantage.org/providersearch
T AR EHENENE— R,

PREHKFRE RSEER) , NIRRT RSS
503-416-4279 Y% £R B31F 888-712-3258 (TTY FB P 14F] 711)
R —MEIA (BFRIREARFERN) » EXHNAR (FBHE
AxR) BT 3 PN ITEERBFERN L,

F33F% HEAZH

(2B B %) careoregonadvantage.org/pharmacy %7~ 7 34/
MK . MKHERIERR NI m AR A RS
BB, A (HEFER THREBEFERANMELE,

KT AR LUEREI T RIBIMINGERIER, BEIE 5 &

% 2.5%,
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&L (ZGEFEAR) , WiEHKARFARSER 503-416-4279 B¢
T FRH1E 888-712-3258 (TTY A 1K3] 711) REXEI A, &R
] LU R4 B W id careoregonadvantage.org/pharmacy &
RIER. O UNBER PRSI ARBIEHENEME

Bo 1B8EH (2026 FHEHR) , THRENALLEME
25556

F34% HREBE WKL

BNt EEkEE—n (FEZmEE) , G- (“Boma
B oA HEE). JBEIFIR T CareOregon Advantage Plus 1Y
D ZDEBHIPFAFRINL L, FRAMEBEEEFMZFIME
AT, BANTNNEENA R, 1ZZ0ma B E
Medicare BVEK, 1BHE Medicare Zm MM IRFITTHRITHE N
ROADBESELNARBER, RIFE(]IERRESE
£ 6 TEVERH MR ZE R, Medicare M Bt/
CareOregon Advantage Plus {Z90aEE) o

(maR) Tam720 B EAMNRESIREL mBYEARTE
E3

RIBEE—m (BAmBER) Blf. (UmER) 8aEn
AR m ARSFEANARAMNERS. 2M, £ (ma
B) PHRPANEMARIRERITNARECEN. HRE
M mMIFRNN (AmER) , HIRERBMIESEKARE A
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AR5 EF 503-416-4279 T % 25 F31E 888-712-3258 (TTY A 14
1 711), HM T EZAMEBESERNBVARECEN. 08k
IRENE X ARA ML TREESR, AR X BI ML
careoregonadvantage.org/druglist Z{ZFEE % P AR 5530 503-
416-4279 S} G 2R B3 1E 888-712-3258 (TTY FHF #4F] 711).

Fath HEHRARE

2026 FE1&E 1% H

FHITRIRE”
MEMRE P BEE T IbE

FEBIE4EE 1T, .

0%t

SENEN

0%t

SISISENEZ s
X SN AIRARSS < AT HY

JR W— ey
[m]

P
Rmig

0
0

I

$9,250
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THEXNMERBZER,
LUREI LR A B2 B 3670
RSHIRS BN EA.

ERIPIR 112 SYNIRAE Siv
TR SYNESy
(=R SYNIRAE Siv

D B8 D 25¥p R R BT 25 A

(FEREE 6 FE 4 T, )

615 E7T

AIRBIIR D ETT AR ZER
FXA D B E bR

D 88 29 AR
(FBEEEIE 6 &, BiEFE
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A AR ERBY AT B

29 ER 1-5:

X F A2 SN AR Z5H
R, 1B
F b H 035T,74.90 557
12.65 37T

X TPirE HAzo), 18S9
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FMUF 0%t 490 F7m/
12.65 7T,

A AERM ER B HRIRF:

L5k 2 FRY D B AT
R, B AT 25%

W IEERITER:

UL (T ER, I N AR
D 88 292 (HERIEE o

XT3 N 5R 2 4B A TR AR BY
Aoh, ERIREF D PR 2%

o

CRZHFIRER S
(

o ITHIRE (F4.1%)
e Medicare B0 ARE (F4.2%)
o DI EEARRERTIE (F435)

o WAHEXEBHFAREIM (£ 4.4%)
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e Medicare b (I EEITHIEEN (55 4.5 %)

4.1 % THRIRPR

1R TZE /9 CareOregon Advantage Plus 2 {1 828 S B 1T HIER
%o

WNRIE BEMNENTNEPIREEER), WA (FEZEUSH
A FEXFENEERMNERER, BEREXT—%
BIRBIX M, B) EZH 5252 fFETI BN BT AR IEBE T
MFEgEe (BFRIY ARBNFMERT ISR 30 LS M0
HrEiR 7 A mAREE. &XlbiEn, BERFRS
Z8 503-416-4279 Ty T 2R FE1E 888-712-3258 (TTY A 4F]
711) Z=ZE LIS BN,

Fa2% Medicare B S EHRE

WESZHEAEEHMNEM Medicare {RER

BT m AEEMMINEM Medicare (RERZWI_EXEE 2 TPIE
EIRE, N T IREMARN TR, BT fR Medicaid
BIRIEAEBN, BB Medicare A 23931 Medicare B 3f
Do XTTFKZE CareOregon Advantage Plus X AT S,
Medicaid 2 (J1&H A ZnREE (R REHRRIFEM)
LAKz B #i R %R
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UNER Oregon Health Plan (Medicaid) FRAEZ (T
Medicare fR%%, WMARLEIFEITTHIZZANG G, BN
Medicare {REARFHRET, HFE1E B ZoHERSE, Ei1LA]
DT A BB REE. WREEEREEERNT A BB R,

¥ 43% DoAY ARIE

AT EESNERMZER, UREBEZFHENERRED,
MITZEZ20 Late Enrollment Penalty (LEP) BIHREIRIIH;
BUREBRENERZERS N, WAlgtar B RTTE,
MR BRI R R EHIEMBTE], EEEL 63 K
S E KAV BRI R D BN HEMAELAEALR, N D38
DEHAR R IT BN A E AN D B0 ARSI S S HIEN
SMRER. AIE A AEAREIERTE Medicare sx{RAT/ERIZ
REE, RAFITSZAEEA—RELDS Medicare BITTEZY
AR, BERRRTT BRI B EE AT IEH RS D
ZBR N EM e E R F AR, D B AR CEINR
m AATSZ I $T
EEFEZT D ZDEHAR FRsu 5K, TR fEM Medicare 3X15
CERARIEERh) , LN mER,

o [BHARIFA A AARBIESR BT 63 Ko
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o MIBIHMEIR WNREFE. T=. TRICARE, —FH[F
PIR TS Veterans Health Administration (GEB{AZEA
BREER) REUGEHNAMAR. FRABIHAIR
BEEN I EFYaEHENAREAREERE T EARTDE
El. AlgE=1Ed R EEIXIARLLE R SR E R HNITX!
HIEIH . WREFLINN Medicare Z5aa1txl, NE]
BEEEIER, HIIEERELER.

o R EEHICERIYIARRBEIRE ]l EAH
AR (FUTFTYEE1S Medicare FR/EZ falt X4E
E) o

o R RFAIH+R. REFRIZPT. AmIFTAMILEA
A ERMFAEFRER: -

Medicare JR7E D 8853 EiHAIZIRTIE. HRIEW T

e B, 1TE— MEEERESIN Medicare AqaitXI~
[, BHAZN Medicare 29T XIHITTE A, HRET
RiX 63 R LU L, MITEEHAKFEEAREAFRN
TR AW, ALAMEAR, NE AL 1% BTE,
Flad, WREE 14 MBI EAR, NEB DA
14%.
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e A5, Medicare fi/€ _F—F 2 [E Medicare Z55a1TX/8Y
AT IGRERE (EEEANZmARE). 2026
FIFIREZTBZENN 38.99 7T

e FilTADILFEULEERATHAREE, AFMASTHEAN
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TEEUN 14% el 38.99 7T, FTF 5.46 %70, HEH
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o ANEEHEAS M AREEEYSREDE), HIbIiE
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o DENINT BB Medicare D 20 24 &R BT, BEf
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o URIEK 65 % HIINT Medicare , N D Z(B1HAR
T BTEBEmES THNEE, BEH655 25, D
8@ EAR R T B X LIF e B I REAFE N
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Z Hiery 60 KRRIEKEH, BUREEMAITIZAI= ]
E, WrREBLTEMINZERNBHRRITIZHITEF,

% 44% WAMKEHRESH
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BXEHBESI, MR (IRMAA), E1IMNE B EIRE 2 a1
IRS EFEBLFR FZ BN FIRE PIREHIAREESWRANITE
B, MRIKETMEST TN, EBRZMIREREZEIM
I IRMAA, B XIBRIREEHNUWN I Re R E S JHIEINE A
NEZEE, 18150 www.Medicare.gov/health-drug-
plans/part-d/basics/costs.o

BT TENINER IRMAA, T=FRER (FFIEEN
Medicare 1TX) RMEAHKE, FHEEIMEEHIER
HH. TieE@EEWE AT ESE, FRIEFgANE
ANEUZRIBENIINE A, SNEMERNTEERER.
Railroad Retirement Board (EXESRABINIEE =) IY Office
of Personnel Management (BXFAEZEIEF) HNEZEH
HFRENINE e ISz 2 B LSZ N RSN RNV ER 77, KA
& Medicare Tk, BARRIBIFTZ (SEIIM IRMAA, &
A EEATAITYIRESZTZZER. IERSZ(IEHIF IRMAA
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Fo WA T RRAAIHITX—RENEE, 1EEE 800-772-
1213 (TTY FHFPZ(EE 800-325-0778) Ex R ERIER,

% 4.5 15 Medicare B AIFEITRIEER

NRIEEN T Medicare &b AT, BEHEFES AT
AN REE (WNREE) A BENERSARITER
EROERN FANKER (MAREAE 1), LS A IKETE
EREEFBELTFEIIRER, L EDBBFRE, BRLIZF
FRB MBS HN,
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NIRIT (FSMVRSED) RURBERE (FSMURRED) RO
1%, MRIRE= & EXFIE o
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o THMEMEMERAFRTEE (WEREX. EEBFRE
HENEE. THEED Medicaid)
o FEiRIEMEFE(AISREIEERY
o EHTHALUCAEN
o MNREHEXIFMNINNERHRBIZEZTIFEN
o IEEMTMER (WIFEBAR) KETHKH
o MNREEMILAKIARE GER: RATLTHEEAIHIITX
EINBSIMEVIGRERAA TR, BTN EF)
ERILEEELEETMATERN, HEBEEFFIRSIEE 503-416-
4279 S ZBEBIE 888-712-3258 (TTY A #%F] 711)
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{RP% /5 800-772-1213 (TTY FAF14F] 800-325-0778)
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Oregon Health Plan BYEX &R BB,
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BT HARE S ERANB T RIS 660
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MEHEHMRR (WEFRAERERKR) BY, Medicare RATE
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FRERAZOR 100 A, NALEIRAEERIT IS
He o
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EFRS -BRRER

g 503-416-4279 oY 52 2k F31F 888-712-3258
HNEBIZ SR 2R,
SWAEl: 0081 H-3831HEF85E
e 8 =, ALK,
AR1H-98B30HEF8nEM 8, A
_ElJ}El 3_'__1_0
= FBREEE6 503-416-4279 5% Z5 FH % 888-
712-3258 (TTY B 4F] 711) A NIERIBA T
IRHEERIERS.

TTY 711
HNEBIZ SR 2R,
SWAEl: 0081 H-3831HEF85E
e 8 =, ALK,
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—2F R

(tH 503-416-3723

MER 315 SW Fifth Ave, Portland, OR 97204

customerservice@careoregon.org
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B K] 315 SW Fifth Ave, Portland, OR 97204

MEDICARE ZEE0 Medicare 3832 CareOregon
i Advantage Plus B/ B 1F. XA
Medicare 12302k ¥k, 151510):

www.Medicare.gov/my/medicare-complainto

MR RFZLNZ (G EFEEr PR m
NERIEBEWCSINE B ST R B E S (T ARSS TR
(ANFEEEKS) , ErEFEIA M THIEHHRHEEK
B, FETBURIEZER.


http://www.medicare.gov/my/medicare-complaint
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AR LB &R HAFIBEBREEAE BRI, &AL
RABBRERE Eif. FIFEIBUBIELER
Medicaid ZfRBVEETT Ak S5 22 AL Medicaid 8% 2 (FRIEP
DA BINDwEEER) AMIEIRESFHE. BHRAEFR
86 503-416-4279 5y 2 2 HB 1% 888-712-3258 (TTY

711) LIBEIEZEER

0

Y W
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C BR3{47RIEK - X RIER

e

TTY

FH
(B0

P

503-416-4279 S¢S 25 8 1% 888-712-3258
HEEZSEEREN,

EWEtE: 1081 H-3831HEF8aE
MEsm, BFtX, 481H-9830HLE
T8mEMLEs R F—2EH,

711

HEEZSEEREN,

EWEtE: 10B1H-3831HEF8aE
MEsm, BFtX, 481H-9830HLE

/_-': 8 /ﬁgﬂﬁi 8 /If_t_l\, }EI_:?:}E'EO (e}
503-416-8115

IS5 A : DMR — Claims Department, 315 SW

Fifth Ave,
Portland, OR 97204
careoregonadvantage.org
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D SR HIRIBEREE - BKRRER

g

503-416-4279 B\ 75 FE 1 888-712-3258

B ZSIEERZEN,

ElBtiE: 10081 H-3831HLEF8RE
e -8 SEINEHBHXIR; 4B 1H-9H30
HLTF 8 mEM L s RA—EF .

TTY

711

HMEIZSIEE R RN,

SWEfiEl: 10A1H-3A31BEF8RE
ikt s RRAEABXA; aA1H-9HA30
HLF 8 REM L s mEA—ER A,

FH

503-416-8109

(B0

Ut A : Pharmacy Department— 315 SW

Fifth Ave,
Portland, OR 97204

P

careoregonadvantage.org/rxreimbursement
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F2H M Medicare KB B

Medicare B—IE ¥ 65 % (&) ULEBFA. FEG65 S
DUTFEEAL. UARARIAEREE (2SS EIER
KA EZRIE) HNEFETRRTTE,

Centers for Medicare & Medicaid Services (CMS) & A
51 Medicare FUBXFSA M. ZAES I IITRITEARBZ R

Medicare Advantage tAARF 1T &N,

Medicare - BEXR{ER
@y 800-MEDICARE (800-633-4227)

HEBEIZSIHEREER,

=/E 7K. 8K 24 /B,

TTY 877-486-2048
EZSIEHFERREILRE, NERTINNEE
[EhsE.

NEBIZSIEERZE,
fELRH {222k www.Medicare.gov/talk-to-someone,

ik 2K Medicare PO Box 1270, Lawrence, KS 66044
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P

www.Medicare.gov

IREEFTEHI X BY Medicare (2294711

YER, BEZEANIREIRS.

BINZ5 Medicare WEE SV EMWETRIE

EEENMEAE,

7 fi# Medicare FVAREHE, BIETNRHARSS
(%0

fma. B EIEREMN, UNFE R

BR7iAR) o

FREX Medicare FRIR{E 2 FIFRE

REOTH). 77k, BEbt. BAE. RKERR
MAE B, IR0, ERRE
WA ER P E iR AP IR R EE B

B AL BIES T,

18R AT LUEE NG 17 /7] www.Medicare.gov [A]
Medicare 2 BRI&EXT CareOregon Advantage Plus HY
(R CIESFIis

YNZE M Medicare F&32#%F, 152
www.Medicare.gov/my/medicare-complainto
Medicare ZINBE XN FFERIRF, FRFAXLLERE
BRAH Medicare T RIMN i =,



http://www.medicare.gov/
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3 ety (SHIP)

PNEEEREOIEBNIT X (State Health Insurance Assistance
Program, SHIP) B—INEFITX], ZMNEEBINFHEERD
Piin], et 2R, (5 EAMMAEEEY Medicare (Al TEK
1IN, SHIP FRUMNBERRIMEFIEE) (State Health

Insurance Benefits Assistance, SHIBA) o

SHIBA @—HURIZAVINITY] (FEEMRMR AR SEERIT X
X)) , TERBKRABEFLNRE, NER Medicare BYE
BRRNRHE RN S ERERR S8,

SHIBA FliR] A ZFEBN1E . THEBE 5= HBHI Medicare IXH], X
ETiFIES AT MR IF, R Medicare IKEE[0)Z, SHIBA
i je)iR B LUES B & R Medicare &/0)3jn)@l, T RRIEHY
Medicare 11X/ 75 MO & 1T X2 IREYE X)L,
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KE{EBERFIEFIIERD ( Senior Health Insurance Benefits

ASS|stance, SHIBA) (fXEN XM AT SHIP) -BEXRE R
%o ZRE81E 800-722-4134

TTY 711
K] 500 Summer St NE E-12
Salem, OR 97301-1097
S aliiliiee
shiba.oregon@odhsoha.oregon.gov
i oregonshiba.org

WA AR Z 24 RIS A:

shiba.oregon.gov/get-help/Pages/connect-
with-us.aspx

% 4 :lh_-l'- rEE& z/\ (QlO)

ZMINEEIEENRZE0AAHLR (Quality Improvement
Organization) N8 Medicare B ARHARSS . X THEEIX
MY, Quality Improvement Organization #fJ Acentra Healtho

Acentra Health G 1E MG —AREEMNEMET REZ W
AR, H Medicare 3z {JikBll, ATRKNEHEEIES

Medicare £2EHIIFIEIFIEIE, Acentra Health E??ﬁﬁéﬂ
23, SARRNEITXITEX.

NI A EEIE R, BXAR Acentra Health:



2026 F A LR 5L UERH 15 CareOregon Advantage Plus 43
B2 BERABIERMHERER

o XWPREIRVIFEREREKRIF. FEREREANGIFE
HROAS. TMMENNEIIER, X2,

o WA B BERRRIUAPR SR AR,

o BINNKEETRE. TllirEigmmiriEoy

Comprehensive Outpatient Rehabilitation Facility
(CORF, ZxABIN1ZRE RN RFEVARCEEIRGLE
Ro

Acentra Health (fH#hXEY Quality Improvement

Organization) - EXR {52
e 888-305-6759

}El E 9 /Iﬁ\:?:—lt/—-': 5 /If_:_I\O

BAERNETERELEF 10 2ETF 4 =,

TTY 711

MER 5201 West Kennedy Blvd., Suite 900
Tampa, FL 33609

[ iy acentragio.com

B5T  HRER

R REFBHEREHEIE Medicare WRFREH, =R
&R STEX I AT D B850 29 m A RENS N & FBBYAE KX
Brir (AARXEBEFERANRS) o ST aRERTZ AR
RS, SHELTZATTIINETBENSIMEEEIRY, &
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RHEEZHMSBERIWN NER, ErIUEEBLRRER
ZREWo
EEEBHFHUR, BRATRRERT LIS,

HERER - KRER
B - 800-772-1213

ZSEET R,

}EI_:Et}El iL—LJ:/_-F 8 /ﬁgﬂﬁgt 7 /'f—:_'\o
BT RFERN 24 /N BB BIEIRSS
KRB RE B FLIEREN S,

TTY 800-325-0778

ZSEEENSKRBIELE, (NESATIE
= 113 IZEE?%

ZSEEITRER,

}EI_:Et}El iL—LJ:/_-F 8 /ﬁgﬂﬁgt 7 /'f—:_'\o
Wﬁﬁ www.SSA.gov
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FeH REIXMIMEEETHR (Oregon Health Plan)
(Medicaid)

g0aR A& CareOregon Advantage Plus BYERAS, A

£ Medicare #1 Oregon Health Plan (Medicaid) <£%it&#!

HIZE Ao

Oregon Health Plan (Medicaid) REFSBURFNEBURH#HE L

N—IEAE 1T, EEEMEENANNREEREZNET

gacS

tb5h, A@d Medicaid IRt —EIH, AI#EER) Medicare

ANEFZ {1 Medicare fR2%%F Medicare Z8 ., XL
{Medicare fEEMB) BFEPRNNEEEREMES:

e &1 Medicare Z# A (Qualified Medicare
Beneficiary, QMB+) : #EBHsZ (Y Medicare BY A £B
A B BB BVREE AN EMZE AN PE (NRMGHL.
NEFIEEN) - B QUB+ WATNERKRES S
Medicaid f&FJo

o IEEIRUIN Medicare Zz&s A (Specified Low-
Income Medicare Beneficiary, SLMB ¥§+) : #58)
ST B EREE. B SLMB+ WA E BRI EZ 2
Medicaid f&FJo

SIREXS Medicaid BIEEBIZ B EAIREIR], 1BEBXAR Oregon
Health Plan,
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Oregon Health Plan (fE1X Medicaid INH) - BXREE

M. Oregon Health Plan & BRSSE6: 800-273-
0557

TTY 711

B K] Oregon Health Authority

Administrative Office
500 Summer St. NE E-20
Salem, OR 97301-1097

ik oregon.gov/oha

Governor’s Advocacy Office (INIKESDHAZE) EBISN
Medicaid Z#E/RARS KR 0], FrRAANTITXIIRERIF
o

Governor’s Advocacy Office - EXR{ERE
= 503-945-6904 T¥, 5 5 31 800-442-5238
B! g_sgalTssZF4s S

TTY 71

K  Department of Human Services (A IR IRER)

500 Summer St. NE E-15
Salem, OR 97301

BB FHl{4F: gao.info@dhsoha.state.or.us
ik https://www.oregon.gov/odhs/about/pages/gao.aspx
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~

Oregon Office of the Long-Term Care Ombudsman (&hX N
KEFIBIERANATE) HBERETAERNEXEER, R
TS BERNEKE 28],

Oregon Office of the Long-Term Care Ombudsman - B & {5

8

el 503-378-6533 3¢ %2 25 B8 1 800-522-2602
BFA—ZEZFA LT 8 RETF 5 Mo

TTY 711

M 830 D St. NE

Salem, OR 97301
BB Itco.info@rights.oregon.gov
i oltco.org

BT WENAISATAETT 25 5% R R

B]if778] Medicare.gov ik
(www.Medicare.gov/basics/costs/help/drug-costs) B 1 fE
YARR AN FAENERER. LU TNIMBIRMEEETFWAE

fE&,



http://www.medicare.gov/basics/costs/help/drug-costs
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Medicare BY (ZiFMIEEEN)

B HBEZEE Medicaid, NIFAE LB ZFEIRTF Medicare 1214
1Y CEMSMEESED) , HMZ N B BRI XIER. ETE
KENEMIE RN ARSIt CERIMNYEERD) o

anxy (ERSMRVESEN) B EEIR], 1BENEE:

e 800-MEDICARE (800-633-4227) o TTY B 34FT 877-
486-2048;

o T RERNAEEIE 800-772-1213, B—ZEFA R LF
8 MM 7 5, TTY AP EH 800-325-0778; I,

o Yt State Medicaid Office (/N Medicaid 7MAZE) 800-
273-0557,

MRENNEAFEEA AN, FrYBEREMAaIR, A%
AT YRR HAVMAZ, FEENEIRENE 5 B IR AR R IE
iR, NENRENESETMELAIEE, BITAIUSEEIERER
{117 Z LR,

o WNFMENIREN (EMIMNNEERD) *MEATERVIERE, BEAR
ARBEFIRSE; Tl PREESE Medicare A E XN
HX BN EHITOEREIE,

o BSHEXBNETWRERIEEN, TPREHRRSE, LU
EREN N = S (T IER B . &£ BN EEE
B, FAPRHEERERET. HITRFREFEENE
BRRENIRVER. NRAFHEZE WG B TE,
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TRt xG, FiJgE=EEZRAE N, R
EPMMNEREHAITHR, AT gesEZEmEZN
Ko WBERER], HEBEFIRSES 503-416-4279 3% 25
F3i% 888-712-3258 (TTY A IEIRFT 711) o

(RINEIRIG L 2T/ 4R BhIT X! (AIDS Drug Assistance

Program, ADAP) BYEYMEE BhFN (R, AP ENE?

AIDS Drug Assistance Program (ADAP) EEBIE AL F Tk
mE/3%RES (HIV/AIDS) MIERERGIRI LRI HIV 25
mho ADAP 205 EHR) Medicare D 3 4 mE &R
CAREAssist IR 1S4 73 25 A o PERE BRI A

F5: EIREATEINE ADAP FH1E, N ANIHERFER
/B, BIFEMNFBFEIUERRF HIV FRSIERR. U\ (INFRE BVAR
EY AN KRG FR/GENENE . TEMBEXITYE, BH=
1 ADAP EM TEAG, LUEE R LISKEIRIEEER, BXR
AR E. ARAmMIIEINNZIBENEXES, 8
CAREAssist: 971-673-0144 5% 2% F31E 800-805-2313,

Medicare &0 5252 (Fitkl - BXRER

[1}Medicare 4b77 345 Z it Rl J& — I ok i, S5EWAE "
i RbS RS ICIaE, FER BB P21z H
FAHE12H) o TRA Medicare iR B 5 2
rm PRFE Y Medicare {5 vTX) (51 an B 24 W AR FE 1 Medicare
Advantage 11X 2 A\ B Al IEAST SRaE Tt . s 3kask T
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AR E I, BEASNEBABREFRAMmEH. R
25 Medicare 277 254553k 1R FH4ERFAE R 1) D #8531

R, BHZ5¥EAhELE 2026 . MEFEERET S,
K B Medicare [¥) “#isMREE” Mk EH SPAP il ADAP [#)$%
81, EEZ Medicare 75 25 3 RIBEA R, W 1 gl
YR T 245 5., BRI 503-416-4279 B4 9% LK
888-712-3258 (TTY H /4447 711) , BLii1H]
www.Medicare.gov,

Medicare Prescription Payment Plan — Contact Information

ER 844-368-8729
RIS BERZEEN.
EaFER TR, KFEFIHELEF 3 =EK
F 8 FRERERILERIR SAT,
ZFHRS5EB 503-416-4279 B 5o ZEHE 1H 888-

712-3258 (TTY FHFP1RF] 711) TMEMBEZERC
FIRSBLGIEREFEAE.

TTY 711

AT 50 2 G 2 1)
Efg& OptumRx

Attn:

M3P Election Processes
PO Box 650287
Dallas, TX 75265-0287

A https://m3p-

form.benefitrx.com/?cid=careorgn



http://www.medicare.gov/
https://m3p-form.benefitrx.com/?cid=careorgn
https://m3p-form.benefitrx.com/?cid=careorgn
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F8T HIBAZESE (Railroad Retirement Board, RRB)

PREIEAZEZ R %= (Railroad Retirement Board) &R/ HY
EXFA, TR EESESRSIR T AEKENSGS @I
E NREET B AFIRNIESE I Medicare, NIIEE

TEHCF ALY, BTUEN. X TENRKERFIRIK
@% B FEEERIRIE, BERRZAIN,
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HRIRRSIBMAIEES (Railroad Retirement Board, RRB) -

BRER
e - 877-772-5772

HEBIZSEER TR,

TR (o) B, I FRA—. BZ. AlU. A
AFEFIRETFNF3R300UMNA=EF
9 mEFH 12 25 RRB L&RE T,

ZE (1) 8, WAIgX24/M (8RR

MTEBEH) KRB RRB BEIREHAER
FHIE B

TTY 312-751-4701
ZS W ERFREIERE, (NEMRTWHIE
EiEESE,
HEZ S AERER,

i https://RRB.gov

FOW  aRER B ARSI AR E R R RES

AITHIF, WREES (EEEHEEHE) ME (SEE
HEIRHE) NEFIBRIKARFENIREEF], W0EEwA
0], AINBRETF/ Io@fEIERaEF RS ER 503-416-
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4279 S5 2R EBIE 888-712-3258 (TTY FEF 43T 711), &RILL
£ (SEEsEEMHR) HEFSRIRA RHVERER

. REILFERARFE L. BERAXGHERMERF
ARSEFERAFBIE) o &I LAEE 800-MEDICARE (800-633-

4227) TIHXRTFTAITXITER Medicare & RIn)#, TTY A

F 1547 877-486-2048,

MRCETE (EEsREEMHE) BEETORIRARHE

RmEE EtmafR, KA ZEFNEIEER, &1

BEERPIEE TR AmARNAS ARSI ES
FHo
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%3 E;

FRATHITHRIIRS EIT IR 5%
F1H  AEABRINTVFRIF & & W3R8 Medicare

AETBER TRm AFTE 7B IV REET
PEREXER.

KTATRIARNETIFEFAGEE, 1525 4 ENEST
%EE%'J!%O

11 % MBRME RARRS

o RIHEEZIELMNITRIRMETIRSMIFIRRVE LS AR H A

ETREZIWAG, "“RHEE —ENeEERREA
BT IRENA,

MBIRILE ZES R LTETA UL TUEGRENRYEE £ AT
HthETRETZ AR, ETER. ERUNEMETT
RENM, RABNBEZHILEREERITZm AR
HAERIRS . AENBTRIRHEEERAAATWEEHE
AR ARHRIFESH, SR IMNERHEEN, &
TR AIRARSS ST E R ZE Ao

o HRIRARSS EIEAITNIARBPIEETIFE. RERS.

A UNM T, £ 4 BERNETENERTYIET
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EHETIFEARIRSS . TR T% 5 SHITA TS 297
RARSS -

8125 SNBRATEHRIR G B 3R AR 1 2 A
i

CareOregon Advantage Plus YEX) Medicare #1 Oregon Health
Plan (Medicaid) BY—Tf2ERITX, WIAEALR Original
Medicare Z1RAIFTBERRSS ; FF Original Medicare & {RAYARSS
SN, EEJLURHEMARS; FIE2RB4EFR 21X THESE
%5 Bo

BEM=, CareOregon Advantage Plus B&EFREHESTIF
12, BaliEe:

o EN1BVITRIES 4 EEFEFIBERPHE T IZFEIRVIA
g,

e ZINEZBIRFIRABESFZEE, BTrEEREM
(A 1ZnEn a7 EIRIERMSEN AR S AINEF L
MVERIARSS . B, KE WMo

o BEE—RXMBRIPIRRENME (Pcp) HITIE(HIPIE
HIEEZRIPIBIB R, T3 AN I0EFE —2 N
PCP (BIE 21X THREZER) -

o ZEN T, NELFRLHETIINERT (%
), AEEATHRES. Efx. T IPIENEE
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X pE =T RIEVIFRI T MBS E MR HE,
X— IR T m AT, 2% 2.3 % THEE
Z1ERo

o BREFIEERBIRSLEZmA PCP LI, BT
B m A\ LIRS REHMERIFIPIE, MEES
FTIR1E PCP HUE, EISE 2.2 %%

o THMAMMMEIRMERIRFIFIE, ZHFE 2T, Z%
BT, MIMEHRE TRz I MITRHEE) BHEY
PR NNEFREH. XEKRELZLNEIHRHEE 2N
S {IARFBEER. LUT 3 MiE/RERIM:

o BT XIBZEEMNIMERE LIRIFHI S FIFIE
FEBIRSE, ETHREZLUNBHIE2RENS
X, B
3 T3,

o MNBEFEFEFKIE Medicare T, Medicaid ERZAAF]
TRIARNETIFIE, EQ8MNEF LIS IIE
TRES, MR LMMIMERELIRIGF XN
1B, ZRSEHNAEMNEEER. AIgEHEESMT
BN WBIIEE, XEARSF/MNAIIBIARTE
El, FRTFTMMEREENREXINIFIE, B TH#
IRSMINRLEHLERE R, EI5E 2.4 %
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o AR AETTFEHINITRIARS X BN, & EY
TERER T AFRERSREEEN, XEATEER
Medicare JANIEBYEMTILER S SALEM RS R
TR ARTEE. BIEFAN T3S B0SEN
2D MY EB Y Original Medicare FRYZE D
o m AT AT RIARSS XE SN MEA 1T X
ANV IR EIRIEEMNARSSHY, AR DHESR
NS EBENASZHZERE D M. BUNREMNMA
BITRMEEN AT, mAEETARS X
RMEA TR IME R E A IRENARSSHY, fERUSEMT

RN MEPIRER R E.
B2 HBAT RIS A RS RE R E

B 2.1% LIERYILPERBEIA (PcP) RAEFRE
FEEH

+A4E PcP? PCP 1R{EMPLEARSS?

e PCP B—MHAESM/IPWIFAERIZER, Pl E
"FEMPBXER, B)I5X, rligHERNETI
IH,

o FEHFPCPHUIAFMNIEHEDE: KEEF. K
Bl 28EZ. )L#L,
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EH PCP BRI AT HNIEKIBERE LRSS X—MIEFR
MXWO EERNNIFEEEER. 2FA TRE
TIREF

o BERERT WM ABMSE PCP, MTTHEE AR
MEFTHRBEER, & pce LB ENITIIZ S
NMRENEMERIRS, FlW, & HT*/\)\%%%
PCP HLEESS, %EE‘GE%MEEE&&M/O X—I A2
e EH PCP L HSLNERE., X HIAE. /A
7o

GN{eIZEEE PCP?

111 CareOregon Advantage Plus = AIIFR & — X iFP1E
EENAE (PCP) o IR T AREEKRRAIFF LR PCP
1Y, MRSz am AEE—X PCPe B EXm AH PCP
FRIFALE, Y pcP FIELEHIFIESEE, B4 ERN
BREPEFRIN, WRER PCP EE 2 T HIN= 2 AHR
BIEAMES, BIMFPEBERNE, BEXKEEEFH PCP.

R am AR EKBIBYB]NIEEE PCP, ITXIR/W1Z2m AL
£ PCP,

AN EHRIERY PCP

Ea] A FERIREREN E &R PCP, L4, ERY PCP A]
BES BT HIRRMEE NS, BN EMIEER PCP,
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NEEREIZHEERH PCP, 1BEE T HEHEMNTEL&RM
EZHE3XR: careoregonadvantage.org/providersearch, [&tIR]LL
HEBEFARSELF KEED) . 503-416-4279 SRR E AR 888-
712-3258; 10 H1HE3H31H, EF8aEM L8 SFEN
& BEIR;

4H1HZE9IA30H, EF8xE 8 RA—=E/FL, TTY
FAFP N 711,

NEBENBEFSWENEFPIRSE, BREFETHEERIZT
RIEEMARIRS . BFIRSEBREEEEBEEE TR
PCP BRIZIZHES, H—PILXLAEFIR PCP Y, BEED
Pk 28 ERENT WIPENEMARSS,

% 2.2% T PCPEANTIREBHETTFH
TR DURIBLUTARSS, TEEF LIRS PCP BUHLE,
o IFME. ABRXFLEBEHE BEXFE) . BEX
. RENEEBEANLEETFRE,
o MEVYEH. COVID-19 (FEEINRS) Em . fiRE
. JFEEMAAEE,
o MLBIRMEHMIMEREIREN IR,

o BYIRXIARRSEFEIAFERRSS (BIFE=
B T), WREERNAEITNHRIBARSSSCERN, 8
EZRUILARSSANEL MRfER, MNESRMERS
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RSB ARSI, BUYIRSHNGIFEEA N E
TERRMAESINERREINR K, BMEERERIT
YIIRBSEEAT AT XIMNESERNARETHE, &7 L4
BENEMETIRSIEHEMZ (GINEERE) AW
IANNZBIBYIEER,
o MENANIERMNEANTNIRSZXIGE, FJEER
Medicare TAIERV BT IR HER1E B 1BTIRSS. WE A
B, BEFIRFZXIE 5B E RS EE 503-416-4279
g 0 2R B8 1E 888-712-3258 (TTY HF3&+T 711), LUER
(T LUITEISE TR, B HER TR BT,
3§ 2.3 % W TIRB L RHEA AL M &R 45 3
TREE BB NS EERI B A E IRt E T R ERS Y
E4, TRIESMEE L, R4l
o MBETRIESIEERENIFIE
o DIFRERIEEXOATREERIFIE

o BRIEENBERLEFER. XNIARERNEBERMHE
HU$FIE
MNEtxI=m A, MER pcp AT E4% 412 CareOregon
Advantage Plus Z¥[c] CareOregon Advantage Plus 3232 1a 3K
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CPCCO:
https://colpachealth.org/members/more-
services/social-needs-assistance

JCC:
https://jacksoncareconnect.org/members/more-
services/social-needs-assistance
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o\ SR R EE1E888-712-3258 (TTY AAF#L£¥T711) HZEEUZ
o

o WTFHRETARS, BHRERFIRSIBAEEMIFTNK,
BB ST EOE KE R ERIMK 2 o B AT BRI & E AN A F]
(HRtInT)

FF ¢ EpHEFIFK:

CareOregon Advantage

Attention: DMR Claims Department
315 SW Fifth Ave

Portland, OR 97204

#F D SRR B HETIFNR:

CareOregon Advantage
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Attention: Pharmacy Department
315 SW Fifth Ave
Portland, OR 97204
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BREERNET: BEZEFRS. OFRS. BEHTFIE

TTY (AR EBEITFYIBIE) &,
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W, NBEFE, BN RERIBHRREUINMEMIES
AR, BiEEAF . RS, #MEE. fiE. FmIEr
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FAIBITT R AT T MR B AN, LIERBKRW
NHNZHERRER, REZHEHETAGET RERS
WRBANITHINSFERBHEEAATR, FITXER
FENINF N ERPNEPIEN TR MHE, XS
SUN, EBRNESZNMAZER DM, AT XIME
PE TR RKAREPIENARS, SEBRBENtX, THEWME
IR TR A D PERFIIARSS
& LIS 2 0] ARV TUREER (111X 8Y1E BB E 2 E A A
A, ENZEHERREXRYIHMNEETR, HBEBRFARSE
503-416-4279 S{ R ZREEIE 888-712-3258 IR FHIF, B BY|E]
N10B1HZE3H31H, §SAtXK, LF¥8=EMLs
=, & R] LIEEE 800-MEDICARE (800-633-4227) I, 800-
368-1019 I¥, TTY 800-537-7697 E1%[r] Office for Civil Rights
(BRRDRE) BRI

Seccion 1.1 Debemos brindar informacion en una manera que
le resulte util y que sea consistente con su
sensibilidad cultural (en idiomas diferentes del
inglés, braille, en letra grande u otros formatos
alternativos, etc.)

Nuestro plan debe garantizar que todos los servicios, tanto
clinicos como no clinicos, se proporcionen de una manera
culturalmente competente y que sean accesibles para los
afiliados, incluidos los que tienen un dominio limitado de inglés,
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habilidades de lectura limitadas, discapacidad auditiva o
aquellos con diferentes antecedentes culturales y étnicos.
Algunos ejemplos de cdmo nuestro plan puede cumplir con
estos requisitos de accesibilidad incluyen, entre otros, la
provision de servicios de traduccidn, servicios de interpretacion,
teletipos o conexidon TTY (teléfono de texto o teléfono teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos
disponibles para contestar las preguntas de los miembros que
no hablan inglés. Si lo necesita, también podemos darle
materiales en idiomas diferentes al inglés, incluido chino
simplificado, chino tradicional, vietnamita, ruso, espanol y
braille, en letra grande, u otros formatos alternativos sin ningun
costo. Debemos brindarle informacion sobre los beneficios de
nuestro plan en un formato que sea accesible y apropiado para
usted. Para recibir informacidn de nosotros de una forma util
para usted, llame a Servicio al Cliente al 503-416-4279 0 a la
linea gratuita al 888-712-3258 (los usuarios de TTY pueden
llamar al 711).

Nuestro plan debe ofrecer a las afiliadas la opcion de acceder
directamente a un especialista en salud femenina dentro de la
red para recibir servicios de atencion médica rutinariay
preventiva para mujeres.

Si los proveedores de nuestra red para una especialidad no
estan disponibles, es responsabilidad de nuestro plan localizar
proveedores especializados fuera de la red que le proporcionen
la atencidon necesaria. En ese caso, solo pagara el costo
compartido dentro de la red. Si se encuentra en una situacion en
la gue no hay especialistas en la red de nuestro plan que cubran
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un servicio que necesita, llame a nuestro plan para obtener
informacidn sobre donde acudir para recibir este servicio con el
costo compartido dentro de la red.

Si tiene algun problema para obtener informacién sobre nuestro
plan en un formato que sea accesible y adecuado para usted,
para consultar a un especialista en salud femenina o para
encontrar un especialista de la red, llame para presentar una
queja formal a Servicio al Cliente al 503-416-4279, o a la linea
gratuita al 888-712-3258. El horario es del 1.2 de octubre al 31
de marzo, los siete dias de la semana, de8a. m.a 8 p. m.
También puede presentar una reclamacion ante Medicare
llamando al 800-MEDICARE (800-633-4227) o directamente a la
Office for Civil Rights 800-368-1019 o por TTY al 800-537-7697.

Paspgen 1.1 Mbl 4o/1XKHbI NpeaocTaBAATb MHPOPMALUIO TAKUM
obpasom, utobbl 3TO H6LINO YAO0O6HO ANA Bac n
COOTBETCTBOBAJ/IO BalLUM KY/IbTYPHbIM
ocobeHHOCTAM (He Ha aHIMMUCKOM A3bIKe,
wpudtom bpanna, 6onbwummm 6yksamm nnm B
APYrnx anbTepHaTuUBHbLIX popmartax n T. n.)

CornacHo Hawemy naaHy rapaHTMPOBAHHO NPEeAO0CTABAAIOTCA
BCE YCNYIN — KaK K/IMHUYECKUE, TaK U HEKIMHMUYECKME — B
COOTBETCTBUMU C KYNbTYPHbIMM HOPMaMM, AOCTYMHbIE ANA BCEX
YYaCTHUKOB, BK/IHOYAA TEX, KTO UMEET OrpaHUYEHHbIe 3HaHUA
aHT/IMNCKOTO A3blKa, HU3KUE HaBbIKM YTEHUA N NPobaemMbl CO
CNYXOM, a TaKXKe Ana Ntoaen pas3InyHOM KybTYPHOU U
3THUYECKOM NPUHAANEKHOCTU. [Tprumepbl TOro, KaK Hall NaaH
MOXET COOTBETCTBOBATb 3TUM TpeboBaHMAM AOCTYMHOCTH,
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BK/IOYAIOT, NTOMUMO NPoYero, npeaocTaBaeHne yenyr
nepeBoAYMKa, YCIYrM cypaonepesoaa, MCNo/ib30BaHME
TeneTamnHoro annaparta uav anHum TTY (TenedoH ¢ TEKCTOBOM
CBA3bIO UM TENEKOMMYHUKALMOHHOE YCTPOMUCTBO ANA TNTYXUX).

B pamKax Halwero niaHa mMbl npeasaraem 6ecnnaTtHble ycayrm
YCTHOIO NepeBoAYMKa 415 OTBETOB Ha BOMPOCHI OT y4aCTHUKOB
NAaHa, He roBOPALLMX HA aHTIMMCKOM fi3biKe. Ecav Bam
HeobXxoAMMO, Mbl TaKKe MOXKeM NpeaocTaBUTb Bam becnnatHo
MaTepuanbl Ha APYrux A3blkax (He Ha aHIIMIACKOM), BK/ItOYanA
YNPOLWEHHbIN KNTANCKNI, TPAANLMOHHbIN KUTAUCKUN,
BbETHAMCKMMN, PYCCKUN, UCNAHCKMW A3bIK 1 WpudTom bpainns,
KPYNHbIM WPUGTOM UM B APYTMX a/ibTEPHATUBHbIX popmaTax.
Mbl 0643aHbl NPeaocTaBUTb BaM MHPOPMALMIO O NbroTax
Hawero njaaHa B ya40bHOM 1 AOCTYNHOM A/1A Bac dopmarte.
YT06bI NONYYMTb OT HAC MHPOPMALUIO B yA0OHOM BUAE,
NO3BOHUTE B OTAEN 0O6CNYKMBaHUA KAMEHTOB NO Homepy 503-
416-4279 nnn 6ecnnatHomy Homepy 888-712-3258 (ans
nonb3oBatesien AMHUM TTY Homep 711).

CornacHo HaweMmy naaHy Mbl 06A3aHbl NPeaoCcTaBUTb
YKEHLLMHAM, 3aperncTPMpPoBaHHbIM B MPOrpamme, BO3MOXKHOCTb
NPSMOro A0CTyNa K CNeLnanuncTy no XeHCKomy 340Pp0Bbio B
CeTU NNaHOBbIX M NPOPUNAKTUUYECKUX MEAULIMHCKUX YCAYT.

Ecaun B ceTn Hawero naaHa HeT NOCTaBLMKOB YC/1YT KOHKPETHOM
cneumanunlaumm, B 06A3aHHOCTM HaLWLEro naaHa BXoAMT MOUCK
HY*KHbIX MOCTaBLLMKOB YCNYT, KOTOPbIE NPeAoCTaBAT Bam
HeobxoamMmoe meanuMHCKoe 0b6cnyKMBaHUe, BHE CeTU. B Takom
C/y4ae BaM HYXXHO ByaeT onnaTUTb TO/IbKO CTOMMOCTb
COBMECTHOrO NOKPbITUA 3aTpaT B ceTU. Ecnm oKarkeTtcs, YTo B
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CeTM Halllero nsiaHa HeT cneLuanncToB, KOTopble
NpeaocTaBAsAOT HE0bXoAMMbIe BaM YCYyrv, NO3BOHUTE B HaLl
M/1aH, YTObbI Y3HATb, e MOXKHO NOYYNTb TPebyemyto ycayry
MO CTOMMOCTU COBMECTHOIO NOKPbITUA 3aTpaT B CETW.

Ecnv Bam CNOXKHO MNONYYMTb B Hallem naaHe MHopmaLuuto B
yA0bHOM M aocTynHOM An1a Bac dopmaTte, YTobbl MONAcTb Ha
NPUEM K CNeunannucTy rno *KeHCKoMy 340P0BbI0 MU HAUTU
cneunanmcta B CETU, NO3BOHUTE, YTOObI NOAATh XKanoby, B
oTaen obcnyKmBaHUA KAMeHToB No Homepy 503-416-4279 nnu
6ecnnatHomy Homepy 888-712-3258. 3BoHuTe ¢ 1 okTabps no 31
MapTa B Ntobon aeHb Heaenu ¢ 8:00 ao 20:00. NoaaTsb ¥Kanoby
MOKHO TaK»Xe B Medicare, no3soHuB no Homepy 800-MEDICARE
(800-633-4227) unn HenocpeacTBEHHO B YnpaB/sieHMe No
rpaxaaHckmm npasam (Office for Civil Rights 800-368-1019)
nnMbo no Homepy AMHUK TTY

800-537-7697.

%11 RALAUESEN T ARBEEN, LHFSE
FISCH R (BREEEUSMIES. BX. K
TR AR ZF A AE) .

Gt 2w A RECRFR 7S B AR AN IE Bm PR AR 75 8 LIS EE TRV 75 =0
I’ - WEMB SR ARBEAESRY - EfRREENBIR
AT - BREEENARAL - BEALR BB AREHERS
BRMAT - RetEln e EEMmERT KN N SHEEAR
NP MEHE%‘ R=ARTS ~ EEF]FHEE TTY ( XFE
rn BB FHER ) BERRE -
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AEtERMHEENZR - MIENEEIFREBEEBEENR
B NIREERE AU ERERBEZBLINMESE
K BIESRT XY~ ERd X - RS - HEE - AT EL
NEX ~ KERSEMELE - BPESHEDAZERESR
M NIRERETEIEBFNBRERN - EZ2LIEEENA
HHMEENEEN - FREEFPRFES : 503-416-4279 X,
R EELE 888-712-3258 ( TTY FHEBRE 711) -
REBIMEZEY MSRASENEEZEEFESHSARERE
RENERBRNBEHEEERERE -

A ANETEIREN S BAEERNEEREIRHE IR HIRE -
REEI B EASHRABINNERRERHBRATERELE
HEEEIE - EUBER N  BREINMEEANIEER -
ARG EIRENRBRELFIEREBIVERELE - 5
NERKZAETE  DIENEMED DUIRBEBA D BE RIZA
EBIRT -

MREEU TN EBEETRE : UFFEEEESRENER
MEARGTEINEEN - AFERNEBEENZASHHEBSERE
& FENERFPIRPFEMELERET - BiE : 503-416-4279 B 5%
E&ERE © 888-712-3258. - RFEE AR 10B 1 HERF3 A
31 H - 88+tX - £4 8:00 £ - 8:00 - &t o] DI E
800-MEDICARE (800-633-4227) [a Medicare 18 B I8 EFE B 1%
& Office for Civil Rights 800-368-1019 3§, TTY 800-537-7697
RLIRER -
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Muc 1.1 Ching téi phai cung cap théng tin theo cach phu hop
v@i quy vi va nhat quan vé&i nhirng dic diém nhay
cam vé van héa cda quy vi (bang ngdn ngir khac
ngoai Tiéng Anh, chi¥ ndi Braille, chit in ¢& I&'n hoic
cac dinh dang thay thé khac, v.v.)

Chuong trinh cta ching tdi phai dam bao rang tat ca cac dich
vu, ca lam sang va phi ldam sang, déu dugc cung cap theo cach
phu hop vdi van hda va cd thé tiép cdn duwoc déi vai toan bd
nguoi ghi danh, bao gdm ca nhitng ngudi cd trinh do tiéng Anh
han ché, ki nang doc han ché, khiém thinh hoac nhirng nguoi
cd nén tang van hoa va dan tdc da dang. Cac vi du vé cach
chuong trinh cdia ching toi cé thé dap ing cdc yéu cau vé kha
nang tiép can nay bao gbm, nhwng khong gidi han &, viéc cung
cap dich vu bién dich, dich vu théng dich, may dién bdo danh
chit hodc két ndi dich vu danh cho ngudi khiém thinh (dién
thoai van ban hodac dién thoai c6 may dién bao danh chit).

Chuong trinh cha ching téi cung cdp dich vu théng dich dé gidi
ddap cac thac mac tir nhirng hdi vién khéng ndi Tiéng Anh.
Chung tdi cling cé thé cung cap cho quy vi tai liéu bang cac
ngdn nglr khac ngoai Tiéng Anh bao gém Tiéng Trung Gian Thé,
Tiéng Trung Phon Thé, Tiéng Viét, Tiéng Nga, Tiéng Tay Ban Nha
va chit ndi braille, & dang chit in c¢& I&n hodc cac dinh dang thay
thé& khac mién phi néu quy vi can. Ching t6i phai cung cap cho
quy vi thdong tin vé cac quyén lgi trong chwong trinh cia minh &
dinh dang dé ti€p can va phu hgp véi quy vi. D& nhan théng tin
twr chung t6i theo cach phu hgp véi quy vi, hay goi cho ban Dich
Vu Khdch Hang theo s 503-416-4279 hodc s dién thoai mién
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cudc 888-712-3258 (nguoi dung dich vu danh cho ngu¢i khiém
thinh xin h3y goi s6 711).

Chuong trinh cGia chung téi phai cung cdp cho nguoi ghi danh
ntt quyén luwa chon tiép can tryc tiép véi bac si chuyén khoa vé
strc khde phu nit trong mang ludi dé nhan cac dich vu chdm séc
stirc khoe thwong quy va phong ngira cho phu nir.

Néu khéng cé nha cung cap dich vu chuyén khoa nao trong
mang ludi cia chwong trinh, chuong trinh cta ching t6i co
trach nhiém tim nha cung cap dich vu chuyén khoa ngoai mang
lwdi dé cung cap cho quy vi dich vu chdm sdc can thiét. Trong
trwedng hop nay, quy vi sé chi thanh toan phan chia sé chi phi
trong mang ludi. Néu quy vi gap phai tinh hudng khéng cé bac
si chuyén khoa nao trong mang ludi cia chuong trinh chung toi
dai tho cho mét dich vu ma quy vi can, hay goi cho chuong
trinh cda chang t6i dé biét thdng tin vé noi cung cip dich vu
nay v&i phan chia sé chi phi trong mang ludi.

NEu quy vi gap khé khan khi nhan théng tin tlr chwong trinh cla
ching t6i & dinh dang dé ti€p can va phu hgp va&i quy vi, khi
tham kham vdi bac si chuyén khoa vé sirc khde phu nit hoac khi
tim bdc si chuyén khoa trong mang luéi, hay goi dé glri phan
nan cho ban Dich Vu Khach Hang theo s6 503-416-4279, hoac
s& dién thoai mién cuwdc 888-712-3258. Chung t6i lam viéc tir
ngay 1 thang 10 dén ngay 31 thang 3, bay ngay trong tuan, tir 8
gity sang dén 8 gior tdi. Quy vi cling cd thé glri than phién cho
Medicare bang cach goi 800-MEDICARE (800-633-4227) hoac
truc ti€p cho Office for Civil Rights 800-368-1019 hodc dich vu
danh cho nguwoi khiém thinh 800-537-7697.
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Bo
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E I FATEE M Medicare e HENREREER, HAF
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FENARENEREEEUHHETIEEAMENMS M AL
=,

NRIEXN N ANREEERIEFEROTIEN, HEEFRS
Zf 503-416-4279 B G BREE1E 888-712-3258 (TTY A %F]
711) o

UNANEE CareOregon Advantage Plus BY Notice of Privacy
Practices, B &4 B/
careoregonadvantage.org/privacypolicies 3%xEY, =& &3 0]
DMEBEREFIRSE, EXEEAXEAREIEA (BXRBEIA
FAAEE)

1.4 % BATBAHRERERATN TR BATFIRAE W
2% DA R S B AR AR IR 55 HIAE SRS B

1&4EN CareOregon Advantage Plus BV A BTN M AR B3k
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NISEEZLLMMEANER, HERF ARSI 503-416-4279 T,
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NRENIETRBET
WREEZET MkETIER®, BEIANEESERA R
EIEE P BEERY, &R LIEE Oregon Medical Board (&)
MMNESTESS ) 971-673-2700 S 2% FBiE 877-254-6263
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Oregon Board of Medical Examiners

1500 SW First Avenue, Suite 620
Portland, OR 97201
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NBIFINEBZERNAFENFHEINF KRB EE, HH
SR, & DIMIXLER S KEEB & RIEEIRYIE]
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o FEBIELMEY SHIP, BXAIEIE, FIE2EE 3 1,
o HE Medicare 800-MEDICARE (800-633-4227) (TTY B
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o ERLIAY SHIP 800-722-4134
o BXZ Medicare

o 1718 www.Medicare.gov & FSE H AR ) Medicare
Rights & Protectionso (EULIEMHE: Medicare Rights

& Protections)
www.medicare.gov/Pubs/pdf/11534-Medicare-

Rights-and-Protections.pdf)
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o ZER: 800-MEDICARE (800-633-4227) (&7
K. K24 /N\B)  (TTY BF14+] 877-486-
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